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Give us your "Two Cents" at this dining location only. ~ Extremely < > Not at all
Mark the appropriate box with an "X". Satisfied atafre

i

Overall= : {1} O EEER AT R 5 4 ya.
Overall Satisfaction with this dining location - B4k 4 B U O
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Appearance of the employees R Rt el O O LY Ll L
Speed of service O 0O o0oogogogooogd o
A “can-do” customer service attitude OO o0oo0oogogoooogoodg o
Sleanliness o o (D0 AUy iy aee s i R R T EEa
Cleanliness of service area(s) E i L B L LYt Loy D
Cleanliness of dining room(s) OO0t 0 O B b £ o
Cleanliness of dishes, glasses, silverware O [:I T A 1 ] ) D O
Appearance of food | O o O
Freshness of food O O o0Oo0oogogoggoada o
Temperature of food ey «B 90O R Rr L)
Taste of food O O 0oogooooodgd 4
Offering food that you like to eat Clfpf1“ 08 0 & ki) L]
Consistency of the food quality O O 0O0Oo0goooogdgo o
Food is prepared and served in a sanitary manner O 0O 0Oo0oodgoaoodo O
Providing healthy options O-~fle8sigef '8 0O Dbl el oLl
Variety of the menu O O o0Oo0googoogooooooo O
Offering new menus to keep pace with changing food trends O O oOoo0oogoogaod O ad
Vlsib in of menu information Cl LF TGl 7
Manager regularly seeks informal feedback from students O O oOoo0oogd 1. -E)
erll value for the food and service ‘ O o
Quality of food relative to the price 00k O-O«-8«3 O~ £ 8 o
Quantity of food relative to the price O 0Oo0oOo0oooogoooOooOo d

Considering all of the attributes listed above, which are you least satisfied with and how can we improve in these areas?

Please be as specific as you can.

Based on your dining experience, how likely would you be to recommend this dining location to a new student?

Extremely « » Notatall
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During a typical week, how often do you do the following for your LUNCH meal? Please check one response for each statement.
The total “number of times” should equal 7. ~Number of Times

Skip the lunch meal []

Eat lunch in your room, apartment, home or bag lunch from home []
Purchase lunch off-campus at a restaurant or fast-food establishment []
Eat lunch in a Residence Dining location []

Purchase/eat lunch in a Campus Retail location []
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Areyoua... 1 Male [0 Female

Areyou ... [0 1% year undergraduate [0 4" year undergraduate [J Faculty
0 2™ year undergraduate ] 5™ year or more undergraduate O Staff
] 3¢ year undergraduate <[] Graduate/ Law/ Medical Student [ Visitor

If you are a student, doyou. .. [] Live on campus [ Live off campus

General Comments ‘
We welcome any other comments about this dining location, including suggestions for new'food items.
Please write comments in the space provided on the back (reverse) side of this questionnaire.

THANK YOU FOR RESPONDING TO THIS SURVEY. WITH YOUR FEEDBACK, WE WILL GIVE YOU “CHANGE™!



